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SOUTHWEST FLORIDA INTERNATIONAL AIRPORT RANKS  
AMONG THE BEST IN AIRPORT SATISFACTION  

 
J.D. Power released its 2018 North America Airport Satisfaction Study and Southwest Florida 
International Airport (RSW) in Fort Myers, Fla. ranked third in the medium airport category. The 
study, in its 13th year, measures overall traveler satisfaction with mega, large and medium North 
American airports in the areas of terminal facilities, airport accessibility, security check, baggage 
claim, check-in/baggage check and food, beverage and retail. RSW had a score of 810, which 
was much higher than the average scores in the mega, large and medium categories and ranked 
best in Florida for traveler satisfaction.  
 
For the J.D. Power news release and more information on the study, please visit  
https://www.jdpower.com/business/press-releases/2018-north-america-airport-satisfaction-study  
 
For more information about Southwest Florida International Airport, visit www.flylcpa.com or Like 
Us on Facebook at www.facebook.com/flyRSW. 
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